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Scholar research categorized the relationship leaders could have with their
subordinates into two groups: the in-group “high-quality exchange” and the out-
group “low-quality exchange” (Fisk & Friesen, 2012, p. 35).
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For instance, high-quality relationships enforce more creativity compared to
low-quality relationships because employees are more concentrated on their
challenging and difficult tasks in the work place. In addition, in high-quality
relationships, employees take higher risks, higher task-elated recognition, support,
and appreciation (Komisar, 2009, p. 13-14 cited from Tierney, Farmer, & Graen,

1999, p. 175).
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Leadership is both a research area and a practical skill encompassing the

ability of an individual or organization to "lead" or guide other individuals, teams, or

entire organizations. The literature debates various viewpoints: contrasting Eastern

and Western approaches to leadership and also (within the West) US vs. European

approaches. US academic environments define leadership as "a process of social

influence in which a person can enlist the aid and support of others in the

accomplishment of a common task". Leadership seen from a European and non-

academic perspective encompasses a view of a leader who can be moved not only

by communitarian goals but also by the search for personal power (Wikipedia,

2017).
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Micelle (1993) found the following:

The “placebo effect,” which had been verified in previous studies, disappeared when
behaviors were studied in this manner. Furthermore, the behaviors were never
exhibited again, even when real drugs were administered. Earlier studies (e.g.,
Abdullah, 1984; Fox, 1979) were clearly premature in attributing the results to a
placebo effect (APA Block Quotation format 21 Jan, 2008, p12).
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Coulter, M. (2008). Strategic Management (4" ed.). United States of America: Pearson
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Employment the Professional Way: A Guide to Understanding the Australian Job Search
Process for Professionally Qualified Migrants. (2000 ). Carlton, Victoria: Australian
Multicultural Foundation.
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Wharton, N. (2008 ). Health and Safety in Outdoor Activity Centers. Journal of Adventure
Eaducation and Outdoor Leadership, 12, 8-9.
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Anorexia Nervosa. (1969). British Medical Journal, 1, 529-530.
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Towers, K. (2000, January 18). Doctor Not at Fault: Coroner. 7he Australian, p. 3.
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